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0870 9000 370

Details of an In Service order
Click on the order number in the “My in-progess oders”
window to view the order details.

This page enables you to see the lines still to be serviced. Check the
status column in the table.

The status of a line may be:
- “Validated”: the dealer has received and validated your order.

- “In Service”: the order has been successfully integrated into
the Dealer’s Management System and is being actioned.

- “Cleared”: the line was partially serviced by your Dealer.
The remainder due has been cleared by your Dealer in
his Management System.

- “Serviced”: the line has been fully serviced by your
Dealer and there is nothing outstanding.

- “Cancelled”: the line has been cancelled.

Select order lines and add them to a new order.

Select order lines and add them to your customs lists.

If applicable, see how many parts have been serviced and
how many are outstanding.
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Details of a Serviced order
Within a Serviced order (in My order history), you can:

Select the order lines and add them to a new order.

Select the lines and add them to your custom lists.

Consult the message history.

Consult the delivery advices.

Display the product page.

Add a note to your order.6
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Creating and managing custom lists
The custom lists enable you to create personalised lists of part
numbers and directly place orders without having to search for those
parts again.

You can easily use custom lists to create and store estimates
or lists of parts and consumables you order on a regular basis.

From the order basket or an existing order:

Select the part number or numbers that you want to add to a list.

Click on “Add to my custom lists”.2
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Adding a part number to a list
To add a part number to a product list, you need to either:

From an order, click on “Add to my custom lists”.

From a product page, click on “My lists”.

You have two options:

A. Either you add the part number to an existing list:
Choose your list from the drop-down menu (3) and click on
“Add”(4).

B. Or you add the part number to a new list:
Enter the name of the new list (5) and click on “Add” (6).
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0870 9000 370

Managing your custom lists
To access all your custom lists click on “My lists”.

To view the details of a particular list:

Click on the name of the list.

On the page showing details of the selected list, you can:

Display another list.

Delete this list.

Modify the quantities of parts and accessories included in 
this list.

Delete selected part numbers from the list.

Send selected part numbers to another list.

Order selected part numbers.

Check the part numbers changes.9

8

7

6

5

4

3

2

1

CUSTOM LISTS

customer.uk@renaultparts.info Monday to Friday, 8 am till 6 pm
2.6 pence/min – excl.VAT

1

2

3

4

5 6

7

8



APPENDIX

1. PLACING AND MONITORING ORDERS
FOR NON-INTERFACED USERS

2. FAQ

3. TROUBLE-SHOOTING GUIDE



27

0870 9000 370

Placing and monitoring orders for non-interfaced users
To access the order basket, you need to:

Click on “Orders in progess”.

You will then view all the parts currently in the order basket:

The part number (Click on it and the product page will appear)

The quantity (You can amend it at this stage of the order, if
needs be)

Confirmation (Select if you require your Dealer to confirm
delivery time and availability)

Delivery (Select option for either delivery or collection)5
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To delete an order line:

Tick the check box corresponding to this line.

Click on “Delete”.

To modify the quantities:

Enter the new quantities.

Click on “Recalculate” to refresh the amounts.

To add a message:

Click on the pen to open up the pop up window, add a message
to your order and validate it.

To confirm an order:

Click on “Complete”.6
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To validate the order
This page shows all the details of your order and enables you
to view each part number and the requested quantity.

Check that all the displayed information is correct.

Click on “Modify” to return to the previous page.

You can add a note/message to your order.

Confirm your order by clicking on “Send”.
When your order is ready, you can send it to your Dealer.
(Once you have clicked on “Send”, you can no longer modify or
cancel the order.)

3

2

1

customer.uk@renaultparts.info Monday to Friday, 8 am till 6 pm
2.6 pence/min – excl.VAT

APPENDIX
1. NON-INTERFACED USERS

1 3

2



30

0870 9000 370

Order summary
The order has been sent to your Dealer. He will process it within a 
few minutes.

This order summary can be printed out by clicking on the 
printer icon.

Click on “Back” to quit the summary.

This order can always be viewed by consulting “My in-progress
orders” or “My order history”, by clicking on “Order tracking”
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Monitoring your orders
From the ORDERS menu, you can access the page containing the
list of in-progress orders. Click on “Orders in progress”. The page
containing the list of your in-progress orders appears.

Click on the “My order status/history”.
The page containing the list of your in-progress orders appears.

You can access the page containing the list of your archived
orders by clicking on the “My order history” tab.
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Your in-progress orders
Your orders will first have a status “Sent:To be processed”,
which means that the order you have recently sent to your
Dealer is waiting to be processed. As soon as the processing
ends, the order status will change to “Validated” or “Rejected”.

Check the response line at the top of the screen on a regular
basis. Whenever your Trade Centre has processed your order or
has sent you a message, the counter will change.

The order status changes to “Validated” or “Rejected” once the
order was dealt with by the Dealer.

Click on the order number to open up the order and 
archive it.

Click on “Archive” to send the order into “My order history”.4
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How can I print out the technical drawings?
If you wish to print out technical drawings displayed on Renaultp@rts, simply do the following:

Click on the image

Right Click on your mouse

Click on Print

How can I make my technical drawings bigger?
When viewing the technical drawings within Renaultp@rts, you can click on the magnifying glass at the top of the page.

Another way would be to press the F11 key on your keyboard. As a result, the toolbars will disappear. When you want the

toolbars to reappear, simply press the F11 key again.

Can I exchange information with fellow Renaultp@rts users?
The Renaultp@rts Forum is an area where you can exchange information with fellow Renaultp@rts users. The community
includes Trade Centres, Retail Dealers and Independent Motor Traders, who are all eager to share their expertise. The network
can provide you with useful information on products or even tell you where a part number is located in the Renaultp@rts catalogue.

As Renaultp@rts is a professional tool, it is understood that the entries must be of a professional nature, as well as written in a
respectable manner.

The Renaultp@rts Forum has a monitor, who can delete any contribution that does not relate to the topic raised, is written with
inappropriate wording or that may be contrary to the Renaultp@rts User Terms and Conditions.

Are you missing some information to fit a part or have you a query on a part number?

Simply ask the Renaultp@rts community.
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Who can I contact when I have a query or a problem with Renaultp@rts?
The Customer Service Team is continuously present to help, guide and coach Renaultp@rts users. Whenever you have an issue
with the tool, such as connecting to the website or using a feature within Renaultp@rts, the number to call is: 0870 9000 370
(2.6 pence/min – excl.VAT) – Monday to Friday, 8am till 6pm.

If you are having trouble finding a part within the catalogue or are missing critical vehicle information, you can contact Renault
UK’s Parts Documentation Hotline on 01455 551 852.

If you have a question regarding a commercial incentive linked to Renaultp@rts, the best person to contact is your Trade Sales
Representative.
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UK Technical Specification
> Special Technical Features codes are /0/ or /5/ for UK market. This is technical feature is generally mentioned on the Vehicle

Information page.

> For UK market, the country of origin of technical legislation is always TLGRBR.

> For older vehicles, users are sometimes asked to select equipment edition. If the car is standard specification not Limited
Edition always select Sans Appellation, which means no Limited Edition.

> When asked: Does the vehicle have under body protection? 
Always click on NO. This question is only for vehicles with heavy duty under tray, which is not for the UK market.

> If you are asked to select a frequency in MHz relating to the security system, always select 433 MHz for UK market.

For all Technical Specification enquiries, please call Renault UK’s Parts Documentation Hotline on 01455 551 852.
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Chassis Number 
Example: VF | 1 | KMRG | 0633227230

A Chassis number always has 17 digits.

Starts with 2 letters (VF) followed by a number.

The 4th, 5th, 6th & 7th letters are generally the factory type.

Followed by 10 digits

VOR or Stock Order
When creating an order, remember to select VOR or Stock order terms.
Always check the VOR/Stock order column on the “My order basket”
page before accepting the order.

If a part is ordered on VOR terms, a tick will automatically appear in
the column (under the stopwatch). To select the part for Stock order,
simply click on the box to remove the tick and then click on “Update”.
If there is any change in delivery price, this will be reflected in the
“Discount” column.

A tick will automatically appear in the column (under the
stopwatch) if the part is not in stock at the Dealer or National
Parts Distribution Centre. If you leave the box ticked, the Dealer will
automatically presume you wish to VOR the part.
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Availability
If the status in the Availability column reads “Est. 24hr Lead Time”, this means that your Dealer has no stock, however, Renault
UK has this part in stock.

If the status reads “Consult Us”, this means that neither your Dealer nor Renault UK have this part in stock. This line will go on
Factory Back-order. If this is the case, make sure you VOR the order to gain high priority.

Order Process for Interfaced Sites 
After you have placed your order online (clicked Accept), the order is sent to your Renault Dealer.Your order will transit into the
Dealer’s Management System (DMS).

Once your order has reached your Dealer’s DMS, the latter system will flag that a new order needs to be processed. This flag
will disappear when the order has been processed.

Your order status in Renaultp@rts will change from “In Service” to “Serviced”, and the parts will be on their way.
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“Instant access to over 170,000 parts & 
consumables 24/7 on Renaultp@rts”




